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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1, 2, and 5 are rejected under 35 U.S.C. 102(e) as being anticipated by Menninger 
et al. (US 6,954,736). 

3. As per claim 1 , Menninger et al. discloses a method of conmiodity selling intermediation 
comprising the steps of: causing a customer to input order information related to a plurality of 
commodities (see Figure 5 and colunm 14, lines 30-35, "order form for ordering a plurality of 
goods" is equivalent of "order information related to plurality of commodities"); referring to 
conmiodity selling prices of a plurality of shops and comparing totals of the prices of the 
plurality of ordered commodities in the shops with each other to show the customer the totals 
(see column 158, Unes 44-59, where "The comparison reports enable a user to compare different 
version of an analysis against each other or against the latest finalized cost matrix by item" is 
equivalent of "comparing totals of the prices of the plurality of ordered commodities in the shops 
with each other to show the customer the totals"), and causing the customer to select one of the 
shops as a selling agent (see Figure 67, columnl58, lines 63-Col. 56, line 58, where "selection of 
the distributors" is equivalent of" select one of the shops as a selling agent"); and placing an 
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order to the shop selected by the customer through a network on the basis of order contents of the 
commodities (Figure 5 and column 14, lines 30-45, where "electronic order form for ordering a 
plurality of goods is then generated based on the data in operation. The electronic order form is 
subsequently transmitted to at least one supply chain participant utilizing the network in 
operation " is equivalent of "placing an order through a network on the basis of order contents of 
the commodities"). 

4. As per claim 2, Menninger et al. discloses the method described in claim 1 above. 
Menninger et al. further includes wherein, in the selling agent selection step, the commodity 
selling prices of the plurality of commodities are shown to the customer such that at least some 
of the conmiodities are concealed (see figure 17 and column 20, lines 55-column 21, lines 20, 
and column 45, lines 37-58, where "calculating a total cost based on the first cost parameter and 
the second cost parameter; displaying the total" is equivalent of "the conmiodity selling prices of 
the plurality of commodities are shown to the customer such that at least some of the 
commodities are concealed"). 

5. As per claim 5, Menninger et al. teaches the method according to claim 1 . Menninger et 
al. further includes the steps of: transmitting order information related to the plurality of 
commodities designated by a customer to a server connected through a network (see column 1, 
lines 65-67, column 2, lines 1-20, and see Figure 5 and column 14, lines 30-35, "order form for 
ordering a plurality of goods" is equivalent of "order information related to plurality of 
commodities" and "A network is utilized to collect from a plurality of stores of a supply chain 
data relating to the sale of goods by the stores. Access is allowed to the data utilizing a network- 
based interface. Electronic order forms are generated based on the data for ordering goods fi*om 
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a plurality of distributors of the supply chain" is equivalent of "transmitting order to a server 
connected through a network"); receiving commodity selling prices which are transmitted from 
the server in accordance with the transmitted order information and which have a state in which 
at least some of the plurality of commodities are concealed and the totals of the prices of the 
plurality of conmiodities (Figure 5 and column 14, lines 30-45, column 45, lines 37-58, and see 
column 158, lines 44-59, where "The comparison reports enable a user to compare different 
version of an analysis against each other or against the latest finalized cost matrix by item" is 
equivalent of "receiving commodity selling prices", "electronic order form for ordering a 
plurality of goods is then generated based on the data in operation. The electronic order form is 
subsequently transmitted to at least one supply chain participant utilizing the network in 
operation" is equivalent of "transmitted from the server in accordance with the transmitted order 
information"); and displaying the received commodity selling prices which have the state in 
which at least some of the plurality of conmiodities are concealed and the totals of the prices (see 
Figure 17, column 20, lines 55-colunm 21, lines 20, and colunrn 45, lines 37-58, where 
"calculating a total cost based on the first cost parameter and the second cost parameter; 
displaying the total" is equivalent of "displaying the received commodity selling prices which 
have the state in which at least some of the plurality of commodities are concealed and the totals 
of the prices") . 

Claim Rejections - 35 USC §103 
6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



r ■ 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

1. Claim 3 is rejected under 35 U.S.C. 103(a) as being unpatentable over Menninger et al. 
(US 6,954,736) in view of Williams et al. (Pub. No.: US 2002/0032612 Al). 

Menninger et al. teaches the method of claim 1. Menninger et al. fails to teach step of 
comparing transportation fees of the plurality of forwarding agents related to transportation of a 
plurality of ordered commodities and showing the transportation fees to the customer and 
causing the customer to select one forwarding agent as a transportation assignee, wherein, in the 
ordering step, transportation business is assigned to the selected forwarding agent through the 
network. 

William fiither teaches step of comparing transportation fees of the plurality of 
forwarding agents related to transportation of a plurality of ordered conmiodities (see paragraph 
0292, lines 4 and 5, where "comparison of the costs of shipping the item with a plurality of 
Carriers and Service" is equivalent of "comparing transportation fees of the pluraHty of 
forwarding agents related to transportation of a plurality of ordered commodities") and showing 
the transportation fees to the customer and causing the customer to select one forwarding agent 
as a transportation assignee (see paragraph 00292, lines 4-8, paragraph 0322, lines 7-9 and 
paragraph 0035, lines 1-7, where "delivery prices" is equivalent of "transportation fees" and 
"prompts the Consumer to select for shipping the package according to Carrier and Service 
selected" is equivalent of "causing the customer to select one forwarding agent as a 
transportation assignee"), wherein, in the ordering step, transportation business is assigned to the 
selected forwarding agent through the network (see abstract, lines 1-8 and 15-21 and pages 50 
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and 51, claims 124-128, where "retum merchandise purchased from that store from within that 
online store" is equivalent of "through the network"). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the time 
the invention to incorporate the step of comparing transportation fees of the plurality into the 
method of Menninger et al. One of ordinary skill in the art would have been motivated to 
incorporate the step of comparing transportation fees of the plurality for the purpose of providing 
online stores with a fast, simple, convenient way for eCommerce customers of an online store to 
retum merchandise purchase from that store from within the online store (see abstract, lines 1-6 
of Williams et al.). 

8. Claim 4 is rejected under 35 U.S.C. 103(a) as being unpatentable over Menninger et al. 
(US 6,954,736) in view of William et al. (Pub. No.: US 2002/0032612 Al) as applied to claim 3 
above, and further in view of Miyazaki (Pub. No.: US 2003/0023334 Al). 

Menninger et al. in view of William et al. teach the method of claim 3 described above. 

Menninger et al. in view of William do not teach the step of inquiring the delivery state 
of the commodity from the forwarding agent through the network before scheduled time and date 
for delivery of the commodity included in the order information and, when delivery scheduled is 
changed, notifying the customer that the delivery schedule is changed. 

Miyazaki ftirther teaches the step of inquiring the delivery state of the commodity from 
the forwarding agent through the network before scheduled time and date for delivery of the 
conmiodity included in the order information (page 4, paragraph 0044, lines 2-10, where 
"progress status of the product is notify only to the client concerned with the product" is 
equivalent of "step of inquiring the delivery state of the conmiodity", "telephone" is equivalent 
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of "network", and "delivery time of your product" is equivalent of "scheduled time and date for 
delivery") and, when delivery scheduled is changed, notifying the customer that the delivery 
schedule is changed (see page 3, paragraph 0039, lines 1-10, where "delivery time delay alarm" 
and "client can be notify about the state of delay" is equivalent of "notifying the customer that 
the delivery schedule is changed). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the time 
the invention was made to incorporate the delivery state of the commodity from the forwarding 
agent through the network before scheduled time and date for delivery of the commodity 
included in the order information and, when deUvery scheduled is changed, notifying the 
customer that the delivery schedule is changed into the combined method of Menninger et al. in 
view of William et al. One of ordinary skill in the art would have been motivated to incorporate 
the delivery state of the commodity from the forwarding agent through the network before 
scheduled time and date for delivery of the commodity included in the order information and, 
when delivery scheduled is changed, notifying the customer that the delivery schedule is changed 
for the purpose of improve quality and reduced delivery time and client can control the 
production management status (page 1, paragraph 0002, Hnes 1-2 and paragraph 0004, lines 1-6 
of Miyazaki). 

9. Claim 6 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over Menninger 
et al. (US 6,954,736) in view of de Sylva (Pub. No.: US 6,862,572 Bl). 

10. As per claim 6, Menninger et al. teaches a computer program containing instructions 
which when executed on a computer causes the computer to realize the units of (see abstract, 
lines 1-2): 
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Menninger et al. teaches causing a customer to input order information related to a 
plurality of commodities (see Figure 5 and column 14, lines 30-35, "order form for ordering a 
plurality of goods" is equivalent of "order information related to plurality of conmiodities"). A 
selling agent selection unit which refers to commodity selling prices of a plurality of shops and 
comparing totals of the prices of the plurality of ordered commodities in the shops with each 
other to show the customer the totals (see column 158, lines 44-59, where "The comparison 
reports enable a user to compare different version of an analysis against each other or against the 
latest finalized cost matrix by item" is equivalent of "comparing totals of the prices of the 
plurality of ordered commodities in the shops with each other to show the customer the totals"), 
and causing the customer to select one of the shops as a selling agent (see Figure 67, columnl58, 
lines 63-Col. 56, line 58, where "selection of the distributors" is equivalent of" select one of the 
shops as a selling agent"). An ordering unit which places an order to the shop selected by the 
customer through a network on the basis of order contents of the commodities. (Figure 5 and 
column 14, lines 30-45, where "electronic order form for ordering a plurality of goods is then 
generated based on the data in operation. The electronic order form is subsequently transmitted 
to at least one supply chain participant utilizing the network in operation." is equivalent of 
"ordering unit which places an order through a network on the basis of order contents of the 
commodities"). 

Menninger et al. does not teach an order information input unit which causes a customer 
to input order information related to a plurality of commodities. 

De Sylva teaches an order information input unit which causes a customer to input order 
information related to a plurality of conmiodities (see abstract, lines 1-5, column 4, lines 11-13, 



Application/Control Number: 09/96 1 ,25 1 Page 9 

Art Unit: 3624 

and column 6, lines 32-38, where "the messenger dispatch system . . . with the merchant website 
at which the customer placed the order" is equivalent of "order information input unit" and 
"input includes messenger availability queries, customer order information" is equivalent of 
"customer to input order information"); 

De Sylva does not teach a selling agent selection unit which refers to commodity selling 
prices of a plurality of shops and comparing totals of the prices of the plurality of ordered 
conunodities in the shops with each other to show the customer the totals, and causing the 
customer to select one of the shops as a selling agent. 

De Sylva does not teaches an ordering unit which places an order to the shop selected by 
the customer through a network on the basis of order contents of the conmiodities. 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the time 
the invention was made to add order information input unit to input order information related to a 
plurality of commodities of Menninger et al. One of ordinary skill in the art would have been 
motivated to incorporate order information input unit for the purpose of facilitating services 
between businesses, delivery agents, and customer via the Internet or other network (see column 

I, Hnes 4-6 of de Sylva). 

II. As per claim 8, Menninger et al. teaches an apparatus for commodity selling 
intermediation comprising (see abstract, lines 1-2, where "computer program" is equivalent of 
"an apparatus"): 

Menninger et al. teaches causing a customer to input order information related to a 
plurality of commodities (see Figure 5 and column 14, lines 30-35, "order form for ordering a 
plurality of goods" is equivalent of "order information related to plurality of commodities"). 
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Menninger et al. teaches a selling agent selection unit which refers to commodity selling 
prices of a plurality of shops and comparing totals of the prices of the plurality of ordered 
commodities in the shops with each other to show the customer the totals (see column 158, lines 
44-59, where "The comparison reports enable a user to compare different version of an analysis 
against each other or against the latest finalized cost matrix by item" is equivalent of "comparing 
totals of the prices of the plurality of ordered commodities in the shops with each other to show 
the customer the totals"), and causing the customer to select one of the shops as a selling agent 
(see Figure 67, columnl58, lines 63-Col. 56, line 58, where "selection of the distributors" is 
equivalent of" select one of the shops as a selling agent"). 

Merminger et al. teaches an ordering unit which places an order to the shop selected by 
the customer through a network on the basis of order contents of the commodities. (Figure 5 and 
column 14, lines 30-45, where "electronic order form for ordering a plurality of goods is then 
generated based on the data in operation. The electronic order form is subsequently transmitted 
to at least one supply chain participant utilizing the network in operation." is equivalent of 
"ordering unit which places an order through a network on the basis of order contents of the 
commodities"). 

Menninger et al. does not teaches an order information input unit which causes a 
customer to input order information related to a plurality of commodities. 

De Sylva teaches an order information input unit which causes a customer to input order 
information related to a plurality of commodities (see abstract, lines 1-5, column 4, lines 1 1-13, 
and column 6, lines 32-38, where "the messenger dispatch system . . . with the merchant website 
at which the customer placed the order" is equivalent of "order information input unit" and 
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"input includes messenger availability queries, customer order information" is equivalent of 
"customer to input order information"); 

De Sylva does not teaches a selling agent selection unit which refers to commodity 
selling prices of a plurality of shops and comparing totals of the prices of the plurality of ordered 
commodities in the shops with each other to show the customer the totals, and causing the 
customer to select one of the shops as a selling agent. 

De Sylva does not teaches an ordering unit which places an order to the shop selected by 
the customer through a network on the basis of order contents of the conraiodities. 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the time 
the invention was made to add order information input unit to input order information related to a 
plurality of conmaodities of Menninger. One of ordinary skill in the art would have been 
motivated to incorporate order information input unit for the purpose of facilitating services 
between businesses, delivery agents, and customer via the Internet or other network (see column 
1, lines 4-6 of De Sylva). 

12. Claim 7 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over Suzuki et 
al. (Pub No.: US 2002/0010658 Al) in view of Menninger et al. (US 6,954,736). 

13. As per claim 7, Suzuki et al teaches computer program containing instructions which 
when executed on a computer causes the computer to realize the units of (page 5, paragraph 
0084, where "computer" consist of "computer program"). 

Suzuki et al. teaches a transmission unit which transmits an order information related to 
the plurality of commodities designated by a customer to a server cormected through a network 
(page 5, paragraph 0084 and page 4, paragraph 64, where "computer transmits the page data of 
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Web page in which the merchandise specification data and the client data are entered to the sales 
managing server via the Internet as the cHent order data" is equivalent of "transmit an order 
information related to the plurality of commodities designated by a customer to a server 
connected through a network"); 

Suzuki et al. teaches a reception imit which receives commodity selling prices which are 
transmitted from the server in accordance with the transmitted order information (see page 10, 
paragraph 0182 and page 8, paragraph 0139, where "receive the cost of sales" is equivalent of 
"receives commodity selling prices"). 

Suzuki teaches a display unit which displays the received commodity selling prices (see 
mpage 1 1, paragraph 0182, where "merchandise 4 is displayed. And in the total amount sold 
display column 66E, the total amount sales of the merchandise 4 ordered, i.e., the price charged, 
is displayed"). 

Suzuki et al. does not teach have a state in which at least some of the plurality of 
commodities are concealed and the totals of the prices of the plurality of commodities. 

Suzuki does not teach have the state in which at least some of the plurality of 
commodities are concealed and the totals of the prices. 

Menninger et al. teaches have a state in which at least some of the plurality of 
commodities are concealed and the totals of the prices of the plurality of commodities (see figure 
17 and column 20, lines 55-column 21, lines 20, and column 45, lines 37-58, where "calculating 
a total cost based on the first cost parameter and the second cost parameter; displaying the total" 
is equivalent of "the commodity selling prices of the plurality of commodities are shown to the 
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customer such that at least some of the commodities are concealed and the totals of the prices of 
the plurality of commodities"). 

Menninger et al. teaches have a state in which at least some of the plurality of 
conmiodities are concealed and the totals of the prices of the plurality of commodities (see figure 
17 and column 20, lines 55-colunin 21, lines 20, and column 45, lines 37-58, where "calculating 
a total cost based on the first cost parameter and the second cost parameter; displaying the total" 
is equivalent of "the commodity selling prices of the plurality of commodities are shown to the 
customer such that at least some of the conmiodities are concealed and the totals of the prices of 
the plurality of commodities"). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the time 
the invention was made to add the state in which at least some of the plurality of commodities 
are concealed and the totals of the prices to the reception unit and display unit of Suzuki. One of 
ordinary skill in the art would have been motivated to the state for the purpose of providing a 
separate interface on a per-participant basis, trade secretes are protected, and competitors are 
more likely to join (see column 45, Hues 50-57 of Menninger et al.). 

14. As per claim 9, Suzuki et al. teaches an apparatus for commodity selling intermediation 
comprising (page 5, paragraph 0084, where "computer" is the "apparatus for commodity selling 
intermediation"): 

Suzuki et al. teaches a transmission unit which transmits an order information related to 
the plurality of commodities designated by a customer to a server connected through a network 
(page 5, paragraph 0084 and page 4, paragraph 64, where "computer transmits the page data of 
Web page in which the merchandise specification data and the client data are entered to the sales 
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managing server via the Internet as the client order data" is equivalent of "transmit an order 
information related to the plurality of commodities designated by a customer to a server 
connected through a network"); 

Suzuki et al. teaches a reception unit which receives commodity selling prices which are 
transmitted from the server in accordance with the transmitted order information (see page 10, 
paragraph 0182 and page 8, paragraph 0139, where "receive the cost of sales" is equivalent of 
"receives commodity selling prices") 

Suzuki teaches a display unit which displays the received commodity selling prices (see 
page 11, paragraph 0182, where "merchandise 4 is displayed. And in the total amount sold 
display column 66E, the total amount sales of the merchandise 4 ordered, i.e., the price charged, 
is displayed"). 

Suzuki does not teach have the state in which at least some of the plurality of 
commodities are concealed and the totals of the prices. 

Suzuki et al. does not teach have a state in which at least some of the plurality of 
commodities are concealed and the totals of the prices of the plurality of commodities. 

Menninger et al. teaches have a state in which at least some of the plurality of 
commodities are concealed and the totals of the prices of the plurality of commodities (see figure 
17 and colimin 20, lines 55-column 21, lines 20, and colunrn 45, lines 37-58, where "calculating 
a total cost based on the first cost parameter and the second cost parameter; displaying the total" 
is equivalent of "the commodity selling prices of the plurality of commodities are shown to the 
customer such that at least some of the commodities are concealed and the totals of the prices of 
the plurality of commodities"). 
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Menninger et al. teaches have a state in which at least some of the plurahty of 
conmiodities are concealed and the totals of the prices of the plurality of conmiodities (see figure 
17 and colunm 20, lines 55-column 21, lines 20, and column 45, lines 37-58, where "calculating 
a total cost based on the first cost parameter and the second cost parameter; displaying the total" 
is equivalent of "the commodity selling prices of the plurality of conmiodities are shown to the 
customer such that at least some of the commodities are concealed and the totals of the prices of 
the plurality of commodities"). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the time 
the invention was made to add the state in which at least some of the plurality of commodities 
are concealed and the totals of the prices to the reception unit and display unit of Suzuki. One of 
ordinary skill in the art would have been motivated to the state for the purpose of providing a 
separate interface on a per-participant basis, trade secretes are protected, and competitors are 
more likely to join (see column 45, lines 50-57 of Menninger et al). 

Conclusion 

Any inquiry conceming this communication or earlier communications from the 
examiner should be directed to Marissa Liu whose telephone number is 571-270-1370. The 
examiner can normally be reached on First Friday OFF. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick James Nolan can be reached on 571-270-0847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




